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Job Description 

Job Title			: Head of Sales: Food, Health & Beauty, Americas 

Business Area			: Consumer Products 	

Reports to	: Vice President, Consumer Products (Retail), North America 

Location	: United States			


Organization background
Established over 140 years ago in Germany, TÜV SÜD is a leading global provider of technical services. We support our clients in a vast range of industries with testing, inspection, auditing, training and expert knowledge services. TÜV SÜD has more than 16,000 employees in over 600 locations worldwide. 
“Consumer Products” takes care of Food, Health & Beauty, Softlines (clothing & footwear), Hardlines, Toys & Children Products and Electrical & Electronics products.  A specific team has been established to develop business with Retailers, Importers, buyers and others acting in a Global Supply Chain.

Position summary
Responsible for Food, Health & Beauty sales to Retailers, Buyers, Importers in the Americas market, the candidate will take the lead in developing new business opportunities and profitably grow the global business with region’s retailers. Possessing a wide client contact base and engaging with quality directors, he/she will sell entire suite of services and work with global managers in developing business opportunities with new and existing customers. The incumbent will be expected to keep abreast of new developments in the industry providing ongoing feedback to ensure the company is aligned to technical and commercial developments in the overall business sector. 

Responsibility 
· Sell full suite of services to retailers, brands and their supply chain. Services such as product safety testing, pre-shipment inspection, social compliance auditing for food, health & beauty products.
· Service existing client base and address their ongoing needs.
· Achieve sales revenue and profit margin targets; cascade this to the respective countries taking into consideration the local industry business climate and opportunities.
· Work in close coordination with various country / divisional managers in developing and servicing sales, pricing and marketing strategies specific to US customers.
· Develop strong business relationships with quality personnel of key clients.
· Keep firmly abreast of technical and commercial developments in the market and make recommendations for service development.
· Increases industry awareness and knowledge by attending appropriate industry conferences.
Education
· Possess at least a bachelor degree specializing in sales or food related discipline.

Working experience
· At least 10 years of sales and / or account management experience in food industry.
· Proven track record in sales and / or account management in similar capacity, engaging with quality executives of large retailers, brands & wholesalers.
· Possess a wide client contact base and knowledge of sales trends in the food industry. 



Skill requirements
· General business knowledge of the food industry in the United States and its supply chain, including understanding of quality and fulfillment of specifications of the products sold in the stores. 
· Knowledge in product safety testing, inspection and social compliance auditing, including in-depth knowledge of US regulations on these products. 
· Knowledge in pricing strategies and structure in the area of testing, auditing and inspection.
· Aggressive with keen interest on new business development.
· Strong networking, negotiation, interpersonal and leadership skills.
· Strong appreciation of different cultures in America and Asia. 
· Travel to clients in Americas on a regular basis, many times at short notice. Able to travel internationally as well.
· Client interaction skills: Demonstrated ability to work with customers, determine their requirements, secure additional business, define and assist in solving problems, and generally ensure their total satisfaction.
· Ability to organize and prioritize daily activities and workload in a resource constrained environment
· Effective oral and written communications skills. 
· Highly developed organizational and interpersonal skills.  

TÜV SÜD America offers a competitive compensation package that includes health insurance and participation in the company 401(k) retirement savings plan. 

Please send your resume and cover letter to TÜV SÜD America Inc, Human Resources at:
Email: careers@tuvam.com or Fax: (978)977 0248
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